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1.  Introduction 

The Board of Directors of Loomis AB (collectively with its subsidiaries “the Company”) has 
adopted the Code of Conduct (the “Code”) to establish ethical and compliance guidelines for 
each country’s officers, managers, and employees. The implementation and execution of the 
Code throughout the country organizations is the responsibility of the Company’s Country 
Presidents of their respective countries, who are responsible for ensuring that the Code 
adheres to national legislation and regulations in the country of operation. 
 
The purpose of the Code is to provide guidance to all Loomis employees on ethical and 
compliance issues. When the Company effectively communicates the Code to its 
employees, it promotes a culture of mutual trust based on integrity and respect, which 
reduces the risk of unethical behavior and misconduct. The Code ensures consistency in 
how employees interact with each other within the Company and with everyone outside of 
the Company.  
 
When employees interact with customers, the Code is followed to reinforce our commitment 
to provide superior service to our customers. When employees commit to provide superior 
service, a culture of trust is strengthened. 
 
With strict compliance to the Company policies and to the laws and regulations of the 
individual countries in which it operates, the Company deepens its reputation as an ethical 
company. The presence of the Code promotes an ethical value system that is supported by 
managers, is visible at the branches, and is evident in the engagement of the employees. 
The Code also effectively communicates to its customers, suppliers, vendors, and other 
stakeholders that Loomis is a company of integrity, which is visible in the actions of its 
employees. 
 
While the Code is intended to provide the direction necessary to address most ethical 
issues, no code or policy can anticipate every situation that may occur. The Company 
reserves the right to make all decisions regarding each case as is warranted by individual 
circumstance. 
 
 

2.  Overview 

The Loomis Values and the Code of Conduct serve as the foundation of the Loomis Model 
that reinforces our Company’s operations, and they play a significant role every day in 
servicing customers. The Company’s officers, managers, and employees handle great 
responsibilities providing customers with secure inventory management and transport 
services, and also extensive cash management services. Additionally, these solutions 
involve a high degree of risk management to prevent external robbery, along with internal 
theft, loss, and shortages. 
 
Because of these responsibilities, it is important for employees to have a strong sense of 
safety and security, and an enthusiastic desire to exceed customer expectations. Just as 
importantly, employees need to demonstrate personal integrity, possess a respect for 
others, and show an understanding of the ethics that govern the Company’s business.  
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The Loomis Values  

Employees are expected to follow our Values when performing their jobs. Following 
these values is essential to interacting with other employees, customers, suppliers, 
vendors, and other stakeholders within the Company and outside the Company: 

 

 People: Loomis is committed to developing quality people and treating everyone 
with respect.  

 Service: Loomis strives to provide exceptional quality, innovation, and value 
focused on exceeding our customers’ satisfaction expectations.  

 Integrity: All Loomis employees work to perform their jobs with honesty, 
vigilance, and high ethical standards. 

 
These Values serve as the basis for our Code of Conduct. 
 

The Code of Conduct  

The Code drives our commitment to People at Loomis and supports their 
development and how we treat each other. It also promotes our commitment to 
Service by building a culture of trust with our customers by exceeding their service 
expectations. Finally, the Code serves as a constant reminder that our commitment 
to Integrity requires all employees to perform their jobs with honesty, vigilance, and 
high ethical standards. 
 
The Loomis Code of Conduct provides the guidelines for applying the Loomis 
Values. The Code stipulates that all Loomis officers, managers, and employees shall 
follow high ethical standards, make ethical and lawful decisions, and comply with all 
relevant policies and laws that apply in their country of operation. 

 
Our Code guidelines are divided into three areas that apply to all Loomis employees: 

 

 Within the Company: Ethical relationships at Loomis  

 Outside the Company: Ethical relationships with Loomis customers, suppliers, 
governments, business partners, and the general public  

 Compliance Responsibilities: Following all applicable laws and regulations   
 

If any Loomis employee suspects a violation of applicable laws, rules, or regulations 
of this Code of Conduct in these three areas, they shall immediately report this 
information to any of (i) local branch management, (ii) their country of operation’s 
Human Resources officer or Compliance Officer, or (iii) the individual country’s 
Loomis Integrity Line. 
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3.  Within the Company 

Through the conduct of Loomis officers, managers, and employees, strong perceptions 
about Loomis are created in the marketplace. All employees shape our customers’ 
perceptions with every interaction. For Loomis to be a company of quality people of the 
highest integrity providing quality service, a strong personal commitment within the company 
between Loomis and its employees is vital.  
 
For the relationship between Loomis and its employees to produce the best results, 
expectations shall be clearly defined on both sides. Employees shall recognize that Loomis 
is committed to providing a working environment that is safe and free from discrimination, 
and each employee shall be provided with a clear understanding of the requirements of their 
job. Loomis shall be sure that employees are trusted to safeguard Loomis’ reputation by 
keeping customer information and job assignments confidential, and by never using their 
relationship with Loomis for personal benefit. 
 

The Loomis Commitment to Employees 

Loomis is dedicated to keeping and maintaining a safe working environment that 
provides opportunities for all employees.  

 
A Healthy and Safe Environment 

Loomis shall offer a healthy and safe working environment for employees. 
This includes providing a working environment committed to risk 
management that follows strict standards for safety and security training, and 
access to modern safety and security equipment and techniques while at 
work.  
 
All Loomis Teammates will be consistently and routinely trained in the proper 
methods for managing risk with safety and security training. Risk 
management training will include but not be limited to policies and procedures 
that reduce the risk of injury, theft, loss, and shortages, and anti-robbery 
techniques. 

 
A Workplace Free from Discrimination 

All employees shall be treated with respect and dignity. Each employee is to 
be treated civilly and professionally at all times. No form of harassment or 
abuse is tolerated, and no employee shall be subject to mistreatment based 
on race, color, religion, sex, sexual orientation, gender identity or expression, 
age, disability, marital status, citizenship, genetic information, or any other 
characteristic protected by law. 
 
All employees shall be sensitive to and respectful of the values, concerns, 
and preferences of each employee. 
 
Loomis shall be a fair employer and offer equal opportunities for all 
employees; we will not tolerate discrimination based on race, color, religion, 
sex, sexual orientation, gender identity or expression, age, disability, marital 
status, citizenship, genetic information, or any other characteristic protected 
by law. 
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Open Communications 

Every employee shall communicate any issues or concerns that they have 
regarding their job with their immediate supervisor or manager. If there is an 
ethical issue involved that the employee does not feel comfortable addressing 
with their supervisor or manager, they have the option to report it 
anonymously and confidentially to their country of operation’s Loomis Integrity 
Line. 

 
Terms of Employment 

In accordance with each country of operation’s laws and regulations, it is the 
Company’s intention that every employee shall receive a description of their 
duties that states working hours and pay. Loomis shall at all times comply 
with legislation and collective agreements as they pertain to each country of 
operation. 

 

The Employee Commitment to Loomis 

As part of the employment agreement with Loomis, all employees are expected to 
perform their jobs with loyalty to the Company. Employees shall avoid both the 
appearance of conflicts of interest and actual conflicts of interest, as these conflicts 
can interfere with acting in the best interest of the Company. 
 
Employees are expected to put the interests of the Company above their personal 
self-interest when dealing with issues, transactions, and opportunities that occur. 
This includes any circumstance where the employee’s self-interest takes precedence 
over the Company or competes with the Company.  
 
The employee commitment also entails protecting the confidential information of the 
Company’s customers. In addition, Loomis reserves the right to perform random 
assessment routines on its employees, and to utilize background controls during the 
recruitment process. 

 
Conflicts of Interest 

All Loomis employees have a duty to disclose any potential conflicts of 
interest that might relate to the Company. This includes direct or indirect 
conflicts of interest through family members. No employee shall engage in 
assignments for third parties that in any way compete with or compromise 
their work for Loomis or Loomis’ customers. If an employee is uncertain if 
there is a potential conflict of interest, they should contact their supervisor or 
manager for clarification. 
 
All employees are prohibited from using Loomis property, information, or 
position for personal gain, competing with Loomis for personal business 
opportunities, and utilizing Loomis business for personal benefit.  
 
See also Section 4: Outside the Company: Bribes and Gifts. 
 
Maintaining Confidential Information 

Safeguarding data and the technology used to store it is critical to the 
Company. Because of this, all employees shall maintain the confidentiality of 
information entrusted to them by Loomis and any other confidential 
information about the Company, its business, customers, or suppliers.  
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This information includes any information that the Company has not disclosed 
or made available to the public. Examples include information relating to but 
not limited to: 
 

 Employees 

 Contracts  

 Customer information 

 Strategic business plans 

 Management changes 

 New and existing product information not disclosed to the public 

 Equipment, hardware, software, and other technical specifications 

 Pricing 

 Proposals 

 Financial data 

 Product costs 
 
This confidentiality shall be maintained regardless of the source for the 
information, except when disclosure is authorized or legally mandated. If the 
employee is not sure about whether disclosure is authorized or legally 
mandated, they will obtain guidance from their supervisor or manager before 
any action is taken. For purposes of this Code, "confidential information" 
includes all non-public information relating to Loomis, its business, 
customers, suppliers or employees. 
 
All employees are entrusted to never disclose information about customers 
and assignments. All confidential information is to be protected with the 
strictest standards in order to minimize risks associated with protecting our 
customers’ assets. Every employee is expected to cooperate with the Internal 
Control function when investigations are conducted, and to report every 
suspicion of violation of the Code of Conduct provisions on the treatment of 
confidential information to (i) local branch management, (ii) their country of 
operation’s Human Resources Officer or Compliance Officer, or (iii) their 
individual country of operation’s Loomis Integrity Line.  
 
Assessment Routines and Recruitment Controls  

In view of the integrity demanded and the sensitive nature of the services 
performed, Loomis carries out routine controls during the recruitment process 
and unannounced checks during the course of normal operations. Country 
Presidents are responsible for ensuring that the control measures adhere to 
national legislation and regulations in the country of operation. Loomis 
expects every employee to comply and cooperate during these assessments 
or controls. 

  



 

7 
 

 

4. Outside the Company 

The Loomis Code of Conduct expects all Loomis officers, managers, and employees to 
demonstrate their commitment to the Loomis Values in our business relationships with 
customers and suppliers by treating them ethically. In addition, the Company expects that 
customers and suppliers will treat the Company ethically in return.  
 
For the Company’s customers, all employees are expected to deliver a quality level of 
service that exceeds their expectations. In addition, all employees are expected to be honest 
in their behavior, ethical in their actions, and vigilant against risk for customers as well as 
suppliers. By delivering a superior level of customer service rooted in honesty, ethics, and 
integrity, Loomis employees build a culture of trust with our customers and suppliers. 
 
Loomis employees shall not make dishonest or deceptive statements, or misrepresent facts 
with the intention to mislead or deceive, whether bidding for or negotiating on contracts, 
working with suppliers, fulfilling contractual obligations, or competing for business.  
 

Ethical Business Practices 

Under the Code, all employees shall apply ethical business practices to interactions 
with customers and suppliers to protect the reputation of the Company. Every 
decision impacts the Company’s culture and reputation, so every employee is 
expected to make decisions that weigh both legal and ethical issues.  

 
Bribes and Gifts  

The awarding of business shall not be influenced by unrelated external 
factors such as bribes or gifts that personally benefit either employees of the 
Company or its customers and suppliers. To ensure that Loomis maintains 
relationships with its customers and suppliers that reflect high ethical 
standards, Loomis shall not offer, give, or accept gifts or other inappropriate 
advantages that could be interpreted as a bribe with the purpose of retaining 
a customer or obtaining an improper advantage.  

 
Loomis employees shall observe the Company’s hospitality and gift 
guidelines within their country’s accepted customs and codified laws and 
regulations. These guidelines take precedence with all contracts or 
agreements in countries that might allow for channeling of illegal payments. 
 
Gifts that are offered or received from customers, suppliers, or employees’ 
representatives that are considered disproportional or inappropriate shall be 
reported to the local supervisor. If the employee is unsure or in doubt about 
the appropriate nature of the gift, then they shall consult with their supervisor 
to determine the best course of action.  
 
Remuneration or fees to agents or consultants that are involved in public 
tenders or transactions with public entities or state-owned companies shall be 
monitored to ensure that the fee is proportional and attributable only for the 
services offered.  

 
For more information on Bribes and Gifts, see Loomis Anti-Bribery Policy. 
Sponsorships and Donations  
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Loomis allows legally acceptable donations and sponsorships of both a 
commercial or non-commercial nature. There shall be a formal policy for 
donations and sponsorships for each country in which Loomis operates, and 
any such contributions shall be documented, to be determined by the 
Country’s President. Loomis shall refrain from participating in projects of a 
political or religious nature, or that benefit private individuals.  
 
Insider Information Policy  

For information on the Loomis policy regarding persons with access to insider 
information and trading in financial instruments, please refer to the Loomis 
Insider Policy.  
 
Competition Practices 

Loomis shall engage in fair and proper competition. This includes refraining 
from activities or agreements with competitors that are unfair, deceptive, 
misleading, or anti-competitive, including price fixing, allocating markets, or 
other activities.   
 
For more information regarding Competition matters, see Loomis Competition 
Law Policy. 

 

Protecting Our Customers’ Interests 

By following the Company’s Code, Loomis employees protect our customers’ 
interests. Our customers’ liability is protected with risk management policies and 
procedures designed to minimize the risk of external robbery and theft and internal 
theft, loss, and shortages. In addition, customer data is protected by extensive 
information security protocols configured to keep data secure.  
 
By adhering to the policies and procedures that dictate how employees best perform 
their jobs, Loomis maintains efficient and effective job performance, and minimizes 
the risk of errors that threaten our employees’ safety and security. 

 
Under the Code, protecting our customer’s interests is the responsibility of every 
Loomis employee. Each employee is expected to stay vigilant against the internal 
risk of theft, loss, and shortages at the branch, perform their jobs with honesty, and 
to protect their branch’s integrity by reporting any suspicious activities at their branch 
to (i) local branch management, (ii) their country of operation’s Human Resources 
Officer or Compliance Officer 
, or (iii) their individual country of operation’s Loomis Integrity Line. 
 
While every employee is responsible for following the Code, the responsibility for 
instilling a culture of honesty, vigilance, and high ethical standards lies with the 
respective Country President.  
 
Employees are expected to protect customer liability and information by following 
best practices regarding: 
 

Risk Management 

Loomis risk management practices are predicated on two fundamental 
principles:  
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 Risk shall be minimized to avoid any loss of life 

 Operations shall achieve a balance between risk and profit 
 

Risk management includes but is not limited to the development and 
implementation of guidelines and routines for: 

 

 Risk related to customer contracts 

 Crime prevention and law enforcement engagement procedures 

 Recruitment strategies 

 Safety and security training  

 Purchase of safety and security equipment 

 Insurance  

 Control of security and flow of cash 

 Investigations and contact with legislative bodies and agencies 
responsible for legislation 

 

Information Security 

Loomis shall ensure that customers are provided with comprehensive 
information about the services offered, including the potential risks associated 
with these services. Customer information, including personal data and other 
sensitive information, shall be protected by strict confidentiality. 
 
Loomis shall utilize routines and control measures to protect the integrity of 
customer data and to prevent sensitive information from being disseminated 
outside of authorized communication channels.  
 

5. Compliance Responsibilities 

The Loomis Country Presidents are responsible for ensuring that all Loomis officers, 
managers, and employees comply with all applicable laws, rules and regulations, including 
the insider trading laws in their respective countries. Transactions in Company securities are 
governed by Loomis Insider Trading Policy and the securities laws of the respective country 
of operation.  
 
Loomis shall comply with the national legislation and regulations in the respective markets, 
and be prepared to demonstrate compliance to customers and regulators upon request. If 
the Code is found to be in conflict with national legislation, the national law shall prevail. 
However, the Code may include requirements that exceed the requirements of the 
legislation. 
 

Reporting Violations  

The Loomis Country Presidents are responsible for ensuring that all employees 
comply with all applicable laws, rules and regulations, including the insider trading 
laws in their respective countries.  
 
Every individual employee is responsible for adhering to the principles of the Code. 
Any violations of the Code, or suspicion thereof, shall be reported to the Company. 
There are two different ways to make such a report: 
 

 Report to their local supervisor or alternatively to their Human Resources function 
or Compliance function. Any incident that may have an impact on customers or 
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the public image of Loomis shall always be reported to the Loomis AB Human 
Resources Director. 

 

 Report via the respective country’s Loomis Integrity Line. The Loomis Integrity 
Line is, if preferred by the individual, a confidential and anonymous reporting 
channel for Loomis employees. This is an option to using the regular reporting 
route via their immediate supervisor. There will be no retaliation for reporting 
violations to the Code. Contact information on the Loomis Integrity Line shall be 
distributed to all employees, and information shall consistently be provided to 
new employees via the induction program. 

 

Internal Decision Making 

Loomis generally applies the “grandparent principle” to all decisions that have an 
impact on financials, public image, employee related issues such as salary reviews, 
or any other matter that might affect Loomis’ reputation. The “grandparent principle” 
means that the manager at the next level up makes the final decision.  

 

Cultures and Customs 

Loomis Country Presidents are responsible for confirming that all employees also 
take care to understand and respect the cultures and customs of the people within 
their country of operation.  
 
All employees shall treat the people of their country with respect and dignity, with 
civility and professionalism at all times. No form of harassment or abuse is 
acceptable, and no mistreatment based on race, color, religion, sex, sexual 
orientation, gender identity or expression, age, disability, marital status, citizenship, 
genetic information, or any other characteristic protected by law is ever acceptable. 
 
All employees shall be sensitive to and respectful of the values, concerns, and 
preferences of every person. 
 
 

6. Administration of the Code 

The Code of Conduct is designed to ensure consistency in how employees conduct 
themselves within the Company, and in their dealings outside of the Company. The Code of 
Conduct is not intended to cover all circumstances in all countries. These guidelines may be 
varied as necessary to conform to local law or contract.  
 

Responsibility  

The responsibility for administering the Code resides with the Country Presidents, 
with oversight by the Loomis AB Human Resources Director. Any changes made to 
the Code can only be made by the Board of Directors. 
 
The Country President is responsible for being proactive in administering the Code 
within the branches of their respective country. 


